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At Michael Page China, we are delighted to present a 
dialogue around Fintech in China, current insight and also 
China’s Fintech future; especially the opportunities and 
challenges this market presents from a talent attraction and 
management perspective. The Financial Services sector  
is one of our largest and fastest growing markets; one 
of the fastest-growing segments is Fintech. In China in 
particular, you can see the adoption of Fintech products  
and services everywhere. As Michael Page have a  
dedicated team of specialists in this sector, we therefore 
welcome the opportunity to share insight with our wider 
Fintech community. 

For Fintech to reach its true potential, it is important to 
identify and avoid impediments to growth.  At Michael Page 
we sit at the frontline of China’s talent trends - in Fintech, 

we see a growing gap between in-demand skills on one 
hand, and the supply of industry-leading talent on the other. 
The prospect of addressing this gap was a key motivation 
for holding our customer survey of Fintech workers and 
team leaders. Split into two parts, our survey spoke to 
both talent within the industry, as well as employers of 
Fintech teams. The result is a clear snapshot of customer 
sentiment: and we hope that in conjunction with a 
constructive media dialogue, it will help us to share insights 
and perspectives with the intention of narrowing this talent 
gap – and providing Fintech employers with better access 
to top Fintech talent.

Rupert Forster, Managing Director of  
Michael Page North and East China



EXPLORING CHINA’S 

FUTURE

INDUSTRY
SENTIMENT
SNAPSHOT

12%
Risk Management

A key talent recruitment 
challenge is a shortage of 
proven skills for the role

Challenge of newness: 
Employers think one key reason 
for a shortage of Fintech talents 
in China is because 

40%
Big Data 

Most crucial factors to the development 
of Fintech include the following: 

China’s employers and professionals see the 
talent supply as a critical factor in ensuring 
Fintech’s ongoing success. 

38%

31%

Quality of talent

Government policy

Most important technological advances to 
impact the future development of Fintech in China: 

Artificial intelligence 
and robotics 34%
Big data34%

45%
Threat: 

Data protection was identified as one 
of the biggest threats related to the 
rise of Fintech in China 

46%  

Talent shortage: 

of Fintech employers say China is facing 
a shortage of professional Fintech talent 

92%

Efficiencies needed: 
One of the biggest opportunities 
related to the rise of Fintech in 
China was around greater

efficiencies in work 
and service delivery

51%

Fast-moving industry:

47% 12 
MONTHSof these workers had 

changed jobs within the past

Salary push factors:

44%
salary increments 
when changing jobs of

of respondent talent 
say that they expect

21-30%

29%
Career path 

24%
Company culture fit 

17%
Salary 

Most sought-after benefits:

Company stock options 

Leadership opportunities 

55%

53%

Top motivations when choosing an employer:

Local knowledge:  

while  39% prefer offshore Chinese returnees

60%  Most Fintech employers surveyed would 
prefer domestically-cultivated talent 

FINTECH

see a 

Bright future:
The outlook on the future of 
Fintech in China:

positive impact

A POSITIVE 
SECTOR IN NEED 
OF TALENT

Evidence of China’s advances to date in financial technology are easy to 
find. Yet business history shows that recent achievements do not 
always guarantee future success. Amidst a talent market where money 
talks, many of those who have driven the industry forward to date, may 
soon be in hot demand from other sectors, or even other markets. As 
such, our industry sentiment snapshot of workers and employers in the 
Fintech industry, provides a timely opportunity to focus the conversation 
– and address the key actions needed to take the next step for this 
exciting technology sector.  

A YOUNG AND 
DYNAMIC TALENT 
WORKFORCE 63% 

of Fintech talent surveyed are between

25-35 years old

FINTECH EMPLOYERS 
FACE CHALLENGES 

85% 
Top expectations employers have of Fintech talent:

Top roles 
around Fintech:

Solid technological background 

Fast learning 

Strong financial experience

59%

57%

43%

Tough process: 
Fintech employers surveyed find 
the Fintech talent recruitment 
process challenging

32%
Artificial 
Intelligence

the core technologies are 
too new to be effectively 
managed by employees

Flexible working hours 50%

Experience shortfall: 
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Beijing 
2701/2708 SK Tower, No.6 Jia Jianguomenwai Avenue  
Chaoyang District, Beijing, China 100022 
T +8610 5969 0666 | F +8610 5969 0669 | enquiries@michaelpage.com.cn

Guangzhou 
Level 28, Suite 2803, Teem Tower, 208 Tianhe Road 
Tianhe District, Guangzhou, China 510620 
T +86 20 2338 5700 | F +86 20 2338 5701 | enquiries@michaelpage.com.cn

Shanghai - Kerry Centre 
Level 11, Tower 2, Jing An Kerry Centre, 1539 Nanjing Road West 
Shanghai, China 200040 
T +86 21 3222 4758 | F +86 21 3222 4759 | enquiries@michaelpage.com.cn

Shanghai - HKRI 
Level 18, HKRI Centre Two, 288 Shimen Road (No.1)
Shanghai, China 200041 
T +86 21 6062 3000 | F +86 21 6062 3001 | enquiries@michaelpage.com.cn

Shenzhen 
Suite 401B-402A, Tower 1, Kerry Plaza, No.1 Zhong Xin Si Road
Futian District, Shenzhen, China 518001 
T +86 755 3396 0900 | F +86 755 3396 0901 | enquiries@michaelpage.com.cn

Suzhou 
Room 1003, Tower 2, Jinghope Plaza, 88 Huachi Street, SIP 
Suzhou, China 215028 
T +86 512 6799 5300 | F +86 512 6799 5301 | enquiries@michaelpage.com.cn  

Chengdu 
25/F, Tower 1, International Finance Square, No.1 Hongxing Road Section 3, Jinjiang District 
Chengdu, China 610021 
T +86 28 6319 6500 | F +86 28 6319 6500 | enquiries@michaelpage.com.cn 

Asia Pacific Media Contact 
Germaine Lim
Marketing Communications Manager, APAC, PageGroup
Phone: +65 6416 9868 | Mobile: +65 9710 1760
Email: germainelim@michaelpage.com.sg

About PageGroup China

PageGroup is a leading international specialist 
recruitment group with a market capitalisation 
in excess of GBP 1 billion. We are listed on the 
London Stock Exchange as a FTSE 250 company 
and currently employ over 6,000 staff with 140 
office locations in 36 countries. We are organically 
grown and each PageGroup office has been 
established by our own employees and conforms 
to the best practices and values common to our 
existing business. 

We established our first mainland China office in 
Shanghai in 2003 and soon expanded to Beijing, 
Suzhou, Shenzhen, Guangzhou and Chengdu. 
To date, we have 7 offices with over 400 staff 
in China. The team in mainland China covers 
15 disciplines, namely Accounting & Finance, 
Banking & Financial Services, Digital, Education, 
Engineering & Manufacturing, Human Resources, 
Legal, Life Sciences, Marketing, Procurement 
& Supply Chain, Property & Construction, Retail 
& Sourcing, Sales, Secretarial & Office Support 
and Technology. Over the past 15 years, we have 
maintained our position as the most trusted 
recruitment firm in China through building up a 
predominantly local management team and our 
dedication to quality, specialism and expertise.

Get connected. Stay ahead.

Follow us on WeChat
请关注我们的微信
Id: MichaelPage


